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HUMAN UNDERSTANDING PROGRAM: EXPERIENCE + WORKFORCE

How it works

Natural Language 
Processing (NLP) 
automatically pulls 
positive comments and 
matches them with 
patient encounters.

Comments are displayed 
in an intuitive “send to” 
interface where users can 
quickly and easily share 
positive feedback with 
only a few clicks. 

Users can select and 
send multiple comments 
in a single, customizable 
email to ensure care 
team members receive 
personalized recognition.

NRC Health’s capabilities enable Human Understanding through 
authentic recognition to decrease burnout and boost morale. 
Compliment Sharing makes the process of recognizing care teams 
easy to ensure frontline staff are being thanked in a meaningful, 
specific, and timely way. 

Recognize frontline teams in real-time, at scale

Most patients appreciate their care team. 
Compliment Sharing makes it easy to show that 
appreciation by automatically identifying positive 
feedback and empowering organizations to build 
positive workforce engagement.
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