NRC Health's MyStory ™

Patient context

to support Human
Understanding
during care

Human Understanding® Program
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NRC Health empowers healthcare organizations to better understand the people they care
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for and design care experiences that inspire loyalty and create Human Understanding.
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HUMAN UNDERSTANDING PROGRAM: EXPERIENCE

NRC Health's MyStory

MyStory is patient-generated contextual
data collected throughout the patient’s
journey. The content is based in proven

communication science and has been
crafted specifically to create personalized
interactions in the care setting.
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MyStory is purpose-built to help busy people - both care teams
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health needs and engagement, optimize care, drive patient and provider loyalty,
expectations evolve and enable Human Understanding®.
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